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TRES PALMAS INN AND VILLAS 
                       LEASE AGREEMENT 2015  (Final rev 11/23/2015) 

 
WHEREAS Tres Palmas Inn & Villas, LLC (hereinafter “Owner”) and GUEST NAME    
(hereinafter “Guest”) hereby agree as follows:  

1. PROPERTY: Owner rents to Guest and Guest rents from Owner, (a) unit(s) located on the real property 
and improvements located at Road 413 Km 1.4, Ensenada, Rincon, PR 00677 (hereinafter “Premises”), 
as follows:  
UNIT NAME OCCUPANCY  and MAXIMUM CAPACITY  
Villa Tres Palmas (Main 
House and Pyramid 
House) 

12 people, or 14 people maximum with 2 rollaway beds:  additional cost 
of $50.00 per person, per day per rollaway bed 

Hacienda Ensenada 10 people, or 12 people maximum with 2 rollaway beds:  additional cost 
of $50.00 per person, per day per rollaway bed  

The Cottage 4 people, or 5 people maximum with 1 rollaway bed: additional cost of 
$50.00 per person, per day per rollaway bed  

Vine Room 2 people maximum 
Coconut House 3 people or 4 people maximum with 1 rollaway bed: additional cost of 

$50.00 per person, per day per rollaway bed  
Lemon House 4 people maximum 

2. GUESTS:  
a. Guest, or an authorized representative over the age of twenty-five (25) acting on behalf of Guest 

and approved by Owner at least thirty (30) days prior to the Commencement Date, shall be 
present on the Premises at all times. Guest shall not rent the Premises for use by other 
individuals. Any such rental shall constitute an unauthorized sublease of the Premises and 
Guest shall be in breach of this Agreement, which shall be terminable at Owner’s option, and 
shall forfeit any and all fees already paid.   

b. Guest, Guest’s invitees, and Guest’s licensees shall not camp on any portion of the Premises. 
3. TERM: The term of this Lease Agreement for the Premises (“Agreement”) begins on DATE  

(“Commencement Date”) and terminates on DATE   (“Termination Date”). 
a. Guest shall have access to the Premises beginning at 3:00 p.m. AST on the Commencement 

Date, unless otherwise agreed to in writing by Owner. 
b. Guest shall vacate the Premises by 11:00 a.m. AST on the Termination Date, unless 

otherwise agreed to in writing by Owner.  
c. Guest shall not be entitled to a refund of any portion of the Rental Fee for early check-out, 

unless the early check-out is due to an unforeseen “Act of God” that prevents Guest from 
occupying the Premises.  

i. “Act of God”, as used herein, shall mean any event that directly and exclusively results 
from the occurrence of natural causes that could not have been prevented by foresight 
or caution. An inevitable occurrence or accident, such as earthquake, hurricane, flood. 

d. No reservation should be assumed unless and until both (1) the Reservation or Rental 
Fee is paid, and (2) a confirmation email is received.  

4. FEES: Please see Addendum “A” - Fee Schedule setting forth all monies owed by Guest to 
Owner. 

a. Rent: The term “Rent” shall mean all monetary obligations owed by Guest to Owner under the 
terms of this Agreement, except security deposit(s).  

i. Guest agrees to pay Owner $Total Rental Fee in exchange for Guest’s use of the 
Premises for the term of this Agreement (“Rental Fee”). 
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1. Guest agrees to pay Owner at the time of booking a Reservation Fee of fifty-
percent (50%) the Rental Fee, or $50% Rental Fee  (“Reservation Fee”).  

2. If the reservation is made less than thirty (30) days prior to the intended 
Commencement Date, the total Rental Fee is due at the time of booking. 

ii. The balance of the Rental Fee, if any, must be paid to Owner at least thirty (30) days 
prior to the Commencement Date OR as set forth in the Fee Payment Schedule, below 
[for installments].  
1. Any payments made towards the balance of the Rental Fee will be automatically 

charged to the credit card used to pay the Reservation Fee, unless Guest provides 
Owner with an alternate credit card. 

2. If Owner is unable to charge the remaining balance of the Rental Fee thirty (30) days 
prior to the Commencement Date, Guest shall be in breach of this Agreement, which 
shall be terminable at Owner’s option, and shall forfeit any and all fees already paid.  

iii. By providing a credit card number, Guest is accepting all terms of this Agreement and is 
agreeing to be bound by the terms of this Agreement, whether or not it is signed by 
Guest.  

iv. Gratuity to the management team is not included in the Rental Fee, but is always 
appreciated. 2.5% of the Rental Fee is customary.  

b. Security Deposit: The term “Security Deposit” shall mean all monetary obligations owed by 
Guest to Owner under the terms of the Agreement, separate, apart from, and in addition to the 
Rental Fee(s). 

i. Guest shall pay Owner at time of booking a refundable Security Deposit of $10% of 
Rental Fee. 

ii. Guest understands and agrees that the Security Deposit may be used to complete any 
of the following:  
1. Repair damage to the Premises, furniture, furnishings, appliances, fixtures, etc. 

thereon;  
2. Replace or return personal property belonging to Guest, Guest’s guests, etc.;  
3. Perform deep cleaning to remove cigarette smoke ($200.00 flat fee). 
4. Pay any and all fees associated with the unauthorized subleasing of the Premises. 
5. Complete any action necessary to restore the Premises and all furniture, fixtures, 

and items thereon to the condition they were in on the Commencement Date.        
iii. Any portion of the Deposit(s) not used shall be returned to Guest by check within 

fourteen (14) business days after Guest tenders access of the Premises to the Owner in 
the name of Guest(s), or as subsequently modified by Guest within seven (7) days after 
tendering access to Owner. 

5. CANCELLATION AND CHANGES:   
a. Cancellation:  

i. Any and all cancellations shall be in writing.  
ii. Guest shall receive eighty percent (80%) of any and all fees already paid if Owner 

receives from Guest notice of cancellation of the reservation ninety (90) or more days 
prior to the Commencement Date.  

iii. Guest shall receive fifty percent (50%) of any and all fees already paid if Owner receives 
notice of cancellation of the reservation less than ninety (90) days prior but more than 
sixty (60) days prior to the Commencement Date. 

iv. Guest shall receive twenty percent (20%) of any and all fees already paid if Owner 
receives notice of cancellation of the reservation less than sixty (60) days but more than 
thirty (30) days prior to the Commencement Date. 

v. EXCEPTIONS:  
1. Owner shall retain all Reservation Fees for reservations made for stays between 

December 15 and January 7.  
2. This Agreement shall automatically terminate, and Guest shall be entitled to a full 

100% refund of any and all fees paid, if the National Weather Service or National 
Hurricane Center issues a “Tropical Storm Watch” or “Tropical Storm Warning” or 
“Hurricane Warning” or “Hurricane Watch” for a time that includes the Term.  



 3 

b. Changes:   
i. Any and all changes to this Agreement shall be in writing.  
ii. Permissible “change requests” are limited to changes to arrival or departure dates and/or 

times and the unit reserved. 
iii. All changes requested after execution of this Agreement are subject to the following 

fees: 
1. Submitted ninety (90) or more days prior to Commencement Date: NO fee. 
2. Submitted more than sixty (60) but less than ninety (90) days prior to 

Commencement Date: $150.00/change requested.  
3. Submitted more than thirty (30) but less than sixty (60) days prior to Commencement 

Date: $200.00/change requested.  
4. Submitted less than thirty (30) days prior to Commencement Date: NOT 

PERMITTED.  
6. PETS: 

a. Only service animals are permitted on Premises.  
b. If Guest brings or permits a pet of any kind to be present on the Premises, such as but not 

limited to cats, dogs, rabbits, parrots, pythons, spiders, etc., Guest shall be in breach of this 
Agreement, which shall be immediately voidable at Owner’s option, and shall forfeit any and all 
fees already paid. 

7. SUBLEASING/ASSIGNMENT:  
a. Guest is strictly prohibited from subleasing any portion of the Premises, or from assigning any of 

Guest’s interests under this Agreement, without Owner’s prior written consent. If Guest sublets 
or assigns any portion of the Premises or this Agreement without Owner’s prior consent, Guest 
shall be in breach of the Agreement, which shall be voidable at Owner’s option, and shall forfeit 
any and all fees already paid.  

b. Consent to any sublease or assignment shall be conditional upon Guest providing the following:  
i. Proof that the proposed sub-lessee/assignee is over twenty-five (25); and 
ii. Contact and credit card information of proposed sub-lessee /assignee. 

c. Guest acknowledges and agrees that even if Owner consents to sublease/assignment, this 
Agreement shall continue to remain in effect and that Guest shall continue to remain liable 
hereunder 

d. Permitting unauthorized and/or over the maximum capacity guest(s) to occupy a unit penalty fee 
is $100 per person per day.  Over capacity guests must vacate premises within 24 hours of 
check in.     

8. PARKING:  
a. Parking is permitted as designated per unit. 
b. Guest shall not allow any camper, trailer, commercial vehicle, or other oversized vehicle on the 

Premises 
9. UTILITIES:  

a. Gas, water, electric, internet, garbage removal, and air conditioning units are provided at the 
Premises.  

b. Owner makes no guarantees about the speed, operability, or condition of any utility on the 
Premises 

c. Owner provides basic wifi/internet service; however, Guest acknowledges and agrees that 
Owner cannot guarantee the effectiveness and/or stability of and/or access to the same and 
agrees that s/he shall procure his or her own service to ensure accessibility to and use of the 
same during the Term. .  

10. CONDITION OF PREMISES: 
a. Guest shall inspect the Premises, including but not limited to all furniture, furnishings, 

appliances, smoke detectors, landscaping, fixtures, etc., and shall provide Owner with a list of 
items that are damaged or not in operable conditions within twenty-four (24) hours after check-
in.  

b. Guest has informed his or herself of the neighborhood and area conditions, including but not 
limited, to proximity and adequacy of law enforcement; crime statistics; proximity and adequacy 
of fire protection; proximity and adequacy of lifeguards – note: none for pool or ocean – ocean 
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conditions; noise or odor from any source, wild and domestic animals, or any other nuisance 
and accepts these and agrees that these are in conformity the needs, requirements, and/or 
preferences of Guest, Guest’s guests, etc. 

11. MAINTENANCE: 
a. Guest shall properly use, operate, and safeguard the Premises, including but not limited to 

landscaping, furniture, furnishings, and appliances, mechanical, electrical, gas, plumbing, pool 
fixtures, smoke alarms, fire extinguishers, etc. and shall keep the Premises clean, sanitary and 
well ventilated.  

b. Guest shall immediately notify Owner, in writing, of any problem, malfunction, or damage to any 
item on or portion of the Premises. Guest acknowledges and agrees that Guest shall be 
charged for all damages caused by a failure to report a problem in a timely manner. 

c. Guest shall be charged for all repair or drain blockages, unless caused by tree roots invading 
the line. 

d. Owner shall maintain and water the garden, landscaping, trees, and shrubs.  
e. Owner shall provide a mid-stay complimentary freshening for stays longer than seven (7) 

calendar days.  
i. This complimentary freshening shall include fresh towels and linens, garbage removal, 

sweeping, and dusting, only. No deep cleans, mopping, windows, refrigerator, etc.  
ii. Guest may request deeper or additional cleaning(s) by contacting Owner. Any such 

additional or deeper cleanings cost $150.00 per cleaning. Owner recommends at least 
forty-eight (48) hours notice to facilitate the coordination of said cleaning(s). 

f. For stays of less than seven (7) calendar days, Guest may request cleaning(s) at a rate of 
$150.00 per cleaning by contacting Owner, directly. Owner recommends allowing at least 
forty-eight (48) hours notice notice to facilitate the coordination of said cleaning(s)  

12. SMOKING:  
a. No person shall smoke any substance in any way, shape, or form, including e-Cigarettes, inside 

any building on the Premises. Client is responsible for and shall pay to reverse any damage, 
including but not limited to burns, stains, odors, and the removal of debris, caused by smoking 
any substance in any form in any portion of the Premises. 

b. Guest acknowledges that in order to remove odor caused by smoking, Owner may need to 
replace carpet, drapes, linens, etc. and/or paint the Premises, regardless of when the replaced 
or painted items were last cleaned or replaced, and may need to take any such actions and 
other necessary steps will be paid from the Security Deposit and may affect its return (timing, 
amount). If Owner is required to perform any sort of odor-removing cleaning as a result of 
unauthorized smoking, Owner shall charge Guest a $200.00 smoking fee, which shall be 
deducted from the Security Deposit.  

13. INDEMNITY:  
a. Owner, its employees, agents, officers, and directors are not responsible for nor shall be liable 

in any way for the acts of Guest, Guest’s invitees or licensees, Owner, Owner’s employees, 
agents, or anyone acting on Owner’s behalf, and/or any third party involved in Guest’s rental 
and/or use of the Premises. Owner is not insuring or responsible for the personal property, 
vehicles, or bodies of Guest, Guest’s invitees, licensees, or anyone else on the Premises during 
the Term. Guest agrees that any and all uses of the Premises are undertaken by Guest and 
Guest’s invitees and licensees at their sole risk, and that Owner shall not be liable for any 
claims for injuries or damages whatsoever to person or property of Guest, Guest’s invitees or 
licensees, arising out of or in any way connected with this Agreement.  

b. Guest agrees to defend and indemnify Owner, its affiliates, and any officer, director, employee, 
agents, and anyone else acting on Owner’s behalf from and against any loss, expense, liability, 
damage, fine, penalty, cost, expenses, or claim (including reasonable accounting and attorneys’ 
fees) for damage of any kind that arises out of or is related in any way to this Agreement, or to 
Guest’s rental, operation, and/or use of the Premises, unless cased by the gross negligence or 
willful misconduct of Owner, Owner’s employees, agents, officers, directors, or anyone else 
acting on Owner’s behalf.  

c. Guest shall have in place for the Term of this Agreement a Personal Liability Insurance 
Policy with a combined single limit of $1,000,000.00 and endorsing Owner as Additional 
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Insured. Guest shall provide Owner with a copy of the Certificate of Insurance for this 
Policy at least thirty (30) days prior to the Commencement Date. If Guest fails to name 
Owner as an additional insured, or to provide Owner with a copy of the Certificate of Insurance 
thirty (30) days prior to the Commencement Date, Guest shall be in breach of this Agreement, 
which shall be terminable at Owner’s option, and shall forfeit any and all fees already paid.  

i. For assistance with insurance requirements, Guest may contact Owner’s 
insurance broker, Eugenio Balzac of Balzac & Associates, LLC at 
ebalzac@balzacinsurance.com. 

14. MISCELLANEOUS 
a. In any action or proceeding arising out of this Agreement, the prevailing party between Owner 

and Guest shall be entitled to reasonable attorneys’ fees and costs, up to $25,000.00.  
b. Owner and Guest acknowledge and agree that this Agreement shall be interpreted and 

governed by the laws of the Commonwealth of Puerto Rico. 
c. Owner and Guest represent and warrant that they have the authority to lawfully enter into and 

execute this Agreement.  
d. All understandings between Owner and Guest are incorporated into this Agreement. Its terms 

are the final, complete, and exclusive expression of the Parties’ agreement with respect to 
Guest’s use of the Premises. Any representations, warranties, agreements, or understandings 
between Owner and Guest that are not expressly included in this Agreement, or in any 
document executed by Owner and Guest that is attached hereto, shall not be included or 
applied in the interpretation and/or application of it.  

e. Owner reserves the right to refuse service to any individual; to remove Guest, Guest’s guests, 
family member, vendor, service provider, or any other individual, whether invited by Guest or 
not; and to terminate Guest’s access to and use of the Premises due to unauthorized, unruly 
and/or unlawful behavior of Guest, Guest’s guests, family member, vendor, service provider, or 
any other individual invited by Guest or not.   
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Rev. 10/25/2015 
 

 
 

ADDENDUM “A” 
FEE SCHEDULE 

 
All payments by Guest to Owner shall be made by PayPal, Visa, Master Card, or Discover Card: 

 
CATEGORY     TOTAL DUE   DATE DUE   
Rental Fee   
Total (if reservation made w/in 30 days of  
Commencement Date):     $X,000.00   Upon booking 
 
 
 
Reservation Deposit (50% of Rental Fee if 
Reservation not made w/in 30 days of  
Commencement Date):    $X,000.00   Upon booking                               
 
 
Balance:     $X,000.00   30 days prior to arrival  
 
 
[OR INSERT PAYMENT SCHEDULE]  $PAYMENT   DUE DATE 
 
      $PAYMENT   DUE DATE 
 
      $PAYMENT   DUE DATE etc.  
 
Non-refundable  
Cleaning Fee:     $X,000.00  30 days prior to arrival 
 
 
Security Deposit:    $ 10% Rental Fee   Upon booking 
                               
 
Taxes:      $XXX     30 days prior to arrival 

 
Guest Print Name:          Owner. 
 
_____________________________________                
_____________________________________  Guest  Signature   Date  
 Owner Signature   Date  
 
Guest Address:________________________    
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 _____________________________________   
 
Guest Passport No.:_____________________ 
 
 
Rev. 9/28/2015 


